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Instructions:
I. All questions are compulsory.
II. Questions no.1 to S are objective type questions. Each sub-question
carries 1 mark.
III. Questions no. 6 to 15, each question 02 marks, word limit 30 words.
IV. Questions no. 16 to 19, each question 03 marks, word limit 75 words.
V. Questions no. 20 to 23, each question 04 marks, word limit 120
words.
VI. Questions no.6 to 23 have internal options

1. 9! faweq g foaRay — (1X6=6)
() Y & WR & —

(a) IR (b) T

(c) a1 (d) Tr=
() TR BATA & Th —

(a) \ATST A=A (b) &= oA

(c) T ETHR (d) S OTRR



() T e T afvd gg off —

(a) 1947 # (b) 1980 H
(c) 1991 # (d) 2007 ®
(IV) SIS T 98 WwU Sl IHATel Bl O odl ©, hedidl & —
(a) Balhd TS O REESENIAECE
(c) SRS e (d) iT=Re wTe
(v) =7 3 9 oy e & —
(a) TG (b) Eferar urcAred
(c) U el (d) FHARI HRTGRY
(viy fago= g —

(a) BT S (b) faBg S
(c) UTEd Sl (d) Seure Sl

Select the correct answer of the following-

()  How many levels of management are there ?

(a) Four (b) Three
(c) Two (d) Five
() Henry Fayol was a
(a) Social Scientist (b) Mining Engineer
(c) Accountant (d) Production Engineer

() New Economic Policy was started —

(a) in 1947 (b) in 1980
(c)in 1991 (d) 1n 2007

(Iv)  The form of organization known for giving rise to rumors is called -
(a) Centralised organisation (b) decentralised organisation
(c) Informal organisation (d) Formal organisation

(V)  Which of the following is a financial incentive -
(a) Promotion (b) Stock incentive

(c) Job security (d) Employee participation



(V)  Marketing is -

(a) Purchasing oriented (b) Selling oriented
(c) Customer oriented (d) Production oriented
2. Rae vl @1 fd o - (1X6=6)
(1) TTED FTARI Bl ..o g |
(1) T4 D RIGTT s TR JATETRT B 2 |
any =T b § TerId Bidl 2 |
(V) FET RIS BNl Dl .o HEd T |
(V) 31ES UBTHT H ATA B oo H gfaer Bl 7 |
(VI) 30 STABRT BT TEl el ST BHRAT SYHTERIT BT ... BT T |
Fill in the blanks-
() Customeristhe ................ Of business.
() Principles of management have ................. applicability.

() Controlling helps in minimizing the ................

(Iv) Equity share capital represents .............. funds.
(V) Good packaging helps ............. Goods conveniently.
(vl) To exercise his rights properlyisa ........ of consumer.
3. 9 /39 § Sax folRaw — (1X6=6)
() 19 ITEH §< A R fHIr SIrar & dF Ufa sdhis Sdred oriTd 96
ST B |

() AT H Herae BRAT Ud ST AR FaER T8 ¥ |
() =T yEeE @ o eavad T8 B

(V) D Ao ST AT BT U2 Ha 2 |

(v) fce d @ uror ufed ® |

(V) BT B JKIDh SRS UUS gredcdel HoH< A 1916 H UbIId

gs ol |




Write answer the following in True/False -

() When the production is made on large scale the cost of production

per unit increases.

() Adulteration is not an unfair trade practice.

() Control is not necessary for management.

(Iv)  Division of work is the first step of organsation structure.

(v)  Directing is the heart of management process .

(V1) Fayol’s book “General and Industrial Management” was published

in 1916.
4. T& SNf¥AT FI8T -
(A)

() ey

(I  gemEd

(1) CORRCEINE
(Iv) 9l

(V) BT ]
(viy  gfd
(Vi)  gerfa

Match the columns-

(A)

(1) Management

() Administration
() Division of work
(v)  Budget

(V) Recruitment in campus

(V1) Stipend
(VII) Promotion

(1X7=7)
(B)

OEIERZIG

(b) el g

(d) wfrg

(e) IR® A

(f) faRrSremvor

(g) fareg=

(h) <mra ==

(B)

(a) External source
(b) Policy making
(c) Apprentice

(d) Internal Source
(e) Specialization

(f) Board of Directors
(g) Cost control



5. T 919 § Sk fofeag — (1X7=7)

(1)
(1)
()
(V)
(V)
(V1)

(Vi)

ASNE T & S DI © 2

IRTYOT ¥ frdad! & R ¥ I8d fAerdt 2 2

FfeAT qAT HHASNRIT BT yaT fbd Yfbar gRT AT S Abdl & 2
frefl SueH @1 facia gge Rufa &1 Augvs a1 gar & 2
foRad, gfad, rad don wifhe f%a wer o a1 FEd & ?

AT Adhs WRIGA AAT ITAIFT BT [IHdr F a1 Ura d1 =gy ?
gder e Sffel & 1 B G T BEARd 27

Write answer in one sentence -

(1)
(1
(1)

Who is called the father of scientific management ?
To whom does delegation of authority give relief in work load ?

By which process can errors and weaknesses be detected?

(Iv)  Which is the measuring rod of financial soundness of an enterprise ?
(V)  What is written, printed, spoken and graphic salesmanship ?
(Vi)  What should a consumer get from the seller while purchasing goods in
cash?
(vi)  What is the link between management and workers ?
6. FH<g B uiRvreT forfay | 2

Write the definition of Coordination.

3erar /Or

Udel Bl 37ged wfad Fl FHET S 27?

Why is management called Intangible force ?

7. i ST & T MY 27 2

What is meant by Motion Study ?

J1eqar /Or

3IRmE &1 Ragid @r g ?

What is meant by principle of discipline ?
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8. SCRIPNU R & ?

What is meant by Liberalisation ?

3erar /Or
JedTHRT T T ?
What is meant by Globalisation ?
9. faoH T 8§ ?
What is planning ?
3ferar /Or
qoIc FT B ?
What is Budget ?

10. TS BT T 37ef 82
What is meant by organization.
3erar /Or
JABR RN B YRATT BT |
Define the delegation of authority.
11,39 & aRaer ¥ Fgfadasor &1 &1 aaf Ag@ygel aaf 27?
Why is the work of recruitment important in today's environment?
3ferdr /Or
fRreareft ufdreror ar 2°
What is Apprenticeship programmes ?
12. 3T H TATIRT A T 3 57
What is meant by Economic Environment ?
3erar /Or
HTTATRIDG qATROT BT 37 faalRay |

Write the meaning of business environment.



13. HRITT Uoll ([ UBR Fgd H dRAdT 3R ATQIDhal Q41 Dl yHIfdd
EDGIET 2
How does working capital affect both the liquidity as well as profitability

of a business ?
3ferar /Or
“faferarT deet fAofy Srearel= a1 reumTel 81 Fahdl © | F9SIST |

“Investment decision may be long term or short term .” Explain .

14. Tafeld | T e 7 ? 2
What is meant by Labeling ?
31eqar /Or
Uit & BIg aF o faRag |

Write any two advantages of Packaging.

15. IUHTGAT ARETIT BT FT AT &7 2
What is meant by Consumer Protection ?
3erar /Or
RET B AABR BT FT M 272

What is meant by “Right to safety” ?
16. Y99 & Pig oI- Hocd [oTlgy | 3

Write any three Importance of Management.

3ferar /Or
Ude & fhgl 9 H& Pl BT quid BHIfTY |
Explain any three Primary Functions of Management.

17. 91 IAT I H DIg I =R foIRgu | 3

Write any three difference between Recruitment and Selection.

3erar /Or

ufdreror qorr AT § Pl diF R foTfRau |
Write any three difference between Training and Development.
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18. SR & iz A9 Rrgla fofag |
Write any three principles of Directing.
37eqar /Or
RfdeTh & Dls diFd b [oIRgT |
Write any three functions of Supervisor .
19. T YHTGRITCA! {1301 Gorell & gl i 3aedes deai Bl qHSISy |

Explain any three essential elements of an Effective Control system.

3ferar /Or
=0T & fhegl o= Armsil &1 goie BT |
Explain any three limitations of Controls.

20. forat qer ifoat § ais IR 3N forfRgu |

Write any four difference between Rules and Policies.

3ferar /Or
fafer gom ufear # ois IR 3rx oIy |
Write any four difference between Method and Procedure.

21. 3NU=Re dAT SHITATRS Gied § Bis AN X foIfRgu |

Write any four difference between Formal Organization and Informal

Organization.
31erar /Or
HIITHD TAT YIRIY HTeT S § Bls IR 3R IRy |

Write any four difference between Functional structure and Divisional

structure.

22. 5T IdTE BT HIHT Bl FUiRT B a1l IR gchi bl FHsNSU |

Explain any four factor which affect the determination of Price of a Product.

J1eqar /Or

fISTI & SUTSH! Bl B9 Tl IR oY foTRay |

Write any Four advantages of Advertisement to manufactures.
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23. T HTA B @R o BT PRIRT BT e Fr AR Tedt
A |
Explain any four factors that determine the Fixed Capital of a company.
a1 /Or
Teh T A ot o1 fhgl IR faeivang forfey |

Write Any four characteristics of an Ideal Financial plan.



